c ALL-STAR TRANSPORTATION

Dear Parents/Guardians:

We have reinstated the Stop Finder App as of November 12", 2025, and
wanted to share some guidelines with you regarding the intended use of this
application. While many customers are using this tool properly, we have had
some calls telling us the bus is moving in the wrong direction, the bus icon
disappeared, or that their child missed the bus because their geo-alert was
delayed.

The intention of the App is to assist students and parents and is not meant to
be an alert for students to proceed to their bus stop. The district policy is to
be at the bus stop 5-10 minutes prior to the scheduled stop time and we ask
that this practice continue. We have found many students waiting inside until
they see the bus, and this delay has a ripple effect for the remaining stops.

Additionally, the message system with the App is used for technical support
only and is monitored two or three times per week. If you have concerns such
as your child not riding today, your child going home on another bus today or
items left on the bus, please contact your school's front office.

For instructions to activate your Stopfinder subscription, please see the next
page.

Thank you.
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